/Vf;:é,. : - .

TAMk{ $o- }l’// o et svr
Aaa-_f,g, l«l/& &wu.l—cJ '{:-/5"42 {prc #Wé Vool o

Sormille Hlnle you, We Fore you gt
a Jod ZS oSt inh 1,,4;,;,-',., /ws.fﬂz(
ut/ M«L '}'I-MAS -grf X/, _,:; ASSen M5
1Y T e e Sl e B,
We woo U,,f,[ l{:m; Frusted sy ol /,,jaﬁ

RO

‘,'U cls’ -f/”:ﬁ "FW s, 14/3 tthm/ //[)u wdd# Dt MJ
_ID.‘L)/;AJ, ,§u- us éaam/jc Wz  iro ‘Ig:f.&,,e‘ < an d
I"IL Jc&;n # jﬂ b /hj’aésc‘. Ses You Szo, _/







E'

L Tt e

We appreciale oW Fhe help and
Sutd.cmce_ 2 hollL given 4o ‘43 ouer dne
past fews cmonvinse | oen Swoe W woas
Not easy ~ betw een e evnoals and
Phone calls » Yoo (uese alwan s K'e,a@nnﬁ
our BesT Inderests n mond y and  woe.

tannot ‘W\DF\K L&D'Q cncua‘h- WJE are U'e_,dlj
luck.\—r o have o Crwend jtKe Ao -

E”QC"-\ Yous crurse .

LTI b htt s e g

-







Much
Thawh o ﬁm hbpua,
o vl 1y Koma, Lgpi
process T an-ff_«oui&

ne o ch.m §Ome!hfht€5‘ 1
o O .-ig&% ok smoot ™ |
exfeiienee. Trouks agaln,




QUALITY ASSURANCE FORM |

To beiter serve you, please complete and retum the following Quality Assurance Form,
Rate our service on 3 scale of 1105 — 1 belng the worst, and 5 being the best,

Feel free to comment in the spaces provided!

1) Did you feel as though. your foan wag closed in a timely mannar?
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2) Did you Feel your foan representative was fHendly and attentive to your needs?
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4} How would you rate your overalf exparfence
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QUALITY ASSURANCE FORM

To better serve you, please complete and return the following Quality Assurance Form.
Rate our service on a scale of 1 to 5 — 1 being the worst, and 5 being the best.
Feel free to comment in the spaces provided!

1) Dld you feel as though your loan was closed in a timely manner?

1 2 3 4 @

2) Did you feel your loan representaiive was friendly and attentive to your needs?

1 2 3 4 @

3) Were you satisfied by the services provided to you by your closing agent?

t 2 3 4

4) How would you rate your overalf experience

1 2 3 4 @

Servicing Loan Officer A -'c_{( D Emidio

Your Name {Optional)
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QUALITY ASSURANCE FORM

- ’Fo better serve you, please complete and return the following Quality Assurance Form.
Rate gur service on a scale of 1 to 5 — 1 being the worst, and 5 being the best.
Feel free to comment in the spaces provided!

1) Did yeu feel as though your loan was closed in a timely manner?

L2 s 4 (D)

2) Did you feel your loan representative was friendly and attentive to your needs?

1_234@

3 ‘Were you satisfied by the services provided to you by your closing agent?
1 2 3 4
4) How would yon rate your overall experience

1 2 3 s {5

Servicing Loan Officer !M / ij} 0 / @ ,S! 7) / 8 m l (j / C}

Your Name (Optional)
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QUALITY ASSURANCE FORM

- ‘To better serve you, please complete and return the following Quality Assurance Form.
Rate our service on a scale of 1 to 5 — 1 being the worst, and 5 being the best.
Feel free to comment in the spaces provided!

1) Did you feel as though your loan was closed in a timely manner?

1 2 3 4 ‘5)

2) Did you feel your loan represeniative was friendly and atientive to your needs?

1 2 3 4 @

3) Were you satisfied by the services provided to you by your clesing agent?

1 2 3 4 @

4} How would you rate your overall experience

1 2 3 4 @

Servicing Loan Officer M l C{C. O} (E(Y\E Ol_,z Q

Your Name (Optional)
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QUALITY ASSURANCE FORM

" To better serve you, plesse complete and retum the following Quality Assurance Form,

"Rate our service on a scale of 1 to 5 — 1 being the worst, and § being the best,
Feel free to comment in the spaces provided]

i) Did you feel as though your foan was closed in a thmely inanner?
1 2 3 4 @

2) Dd you féel your Joan representative was friendly and attentive to your neads?
1 2 3 4

3)  Were you satisied by the services provided to you by your dosing agent?
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) How would you rate your overall experience

1 2 3 4 5
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- Your Name (Optional

COMMENTS .
AN ENF IR Al E2fE it G

_;4#@4%&%_&//,_&}45 Lz Honzy,

ks fove THe 2




QUALITY ASSURANCE FORM -

To better serve you, please. complefe and return the following Quality Asstirance Form.
Rate our service on a scale'of 1 t0 5 — 1 being the worst, and 5 being the best,
* Feel free to comment fit the spaces provided!

1) DId yous fee] as though your foan was closed in 3 timely mahiner?

1 2
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3} Were you satsfled by ;he services provided to you by your closing agant?
| 12z 3 .4 {3x

4) How would you rate your overafl axperiance
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Your Name (Optlonal)
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QUALITY ASSURANCE FORM

To better serve you, please complete and return the following Quality Assutance Form,

* Rate our seyvice on a scale of 1 to § — 1 being the worst, and 5 being the best,
Feel fiee to comment in the spaces provided!

1} Did you feel as though your loan was closed in a timely maﬁner?

t 2 3 4 (3
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4} How would you rate your' overall expeilence
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QUALITY ASSURANCE FORM

To better serve you, please complete and return the following Quality Assurance Form.
Rate our service.on a-scale of T to 5 ~ 1 being th

€ worst, and 5 being the best.
Feel fiee to comment in the Spaces provided!

1) Did you feel as though your lean was closed
R

htmely manner?

2) Did you feel your [oan representative was ﬁt@aﬂd atfentive to your needs?

1 2 3 4

3) Were you satisfied by the services provided by your closing agent?
' 1 2 3 4 2 5 )

4) How would you rate your ovarall experlence

1234@

- Servicing Loan Officer ‘UTQK i\ e Nl_ n\\;t) |

Your Name (Opﬁonéi)
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QUALITY ASSURANCE FORM

To better serve you, please complete and retum the following Quallty Assurance Form,
Rate our service on a scals of 1105 — 1 belng the Worst, and 5 being the best,
Feel free to comment in the spaces provided!

1) Did you feel a5 though your foan was closed lﬁ-a timely m.{nner?

1234@.

2) Did you feel your loan iepresentative was friendly and attentive to vour needs?

12.34@

3) Were you satisfled by the services provided to you by your closing agent?

Tz 3 4 @

4) How would you rate your overalf experjence

T2 3 o (B

Servicing Loan Officer M l‘ ¢ l(

Your Name {Ontional)
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